Metro South West
9411 3444

Girrawheen - The Spiers Centre

9401 2699

Fremantle - Uniting WA

9220 1255

Heathridge - The Spiers Centre

9401 2699

Kwinana - Australian Red Cross

9419 7237

Joondalup - Anglicare WA

Rockingham - Anglicare WA
Success - City of Cockburn

1300 11 44 46
9411 3444

Metro South East
Armadale - Anglicare WA
Belmont - Mission Australia
Byford - FinUCAre

1300 11 44 46
9262 4200
9581 1281

Canning Vale - Sussex Street
Cannington - Communicare

9251 5777

Forrestfield - Foothills

9359 1253

Information & Referral Service

9398 1455

Legal Centre

Manning - Southcare

9450 6233

Inner City
Perth - Uniting WA

1300 11 44 46

Joondalup - The Spiers Centre

9401 2699

Merriwa - Uniting WA

9220 1255

Mirrabooka - Communicare

9251 5777

Mirrabooka - Mission Australia

Let us help

9262 4200

Scarborough - Uniting WA

9220 1255

Yanchep - Uniting WA

9220 1255

6253 9500

Community Law Service

Gosnells - Gosnells Community

Money is stressful
Debt is hard

9220 1255

Metro North East

Small Business
Mandurah - FinUCAre

9581 1281

Success - City of Cockburn

9411 3444

Financial Wellbeing
Merriwa - Uniting WA
Midland - Midlas

1300 663 298
9250 2123

Emergency Relief & Food Access Service
1800 979 777

Ellenbrook - Midlas

9250 2123

Lockridge - BlueSky

9376 9999

Midland - Midlas

9250 2123

Morley - BlueSky

9376 9999

122021 ANGL0034

Coolbellup - City of Cockburn

Metro North West

The Financial Counselling Network is a
partnership of 14 organisations funded
by the State Government through the
Department of Communities.
financialcounsellingnetwork.org.au

What is financial counselling?

How we help

Other Services

Dealing with financial hardship
is stressful and can often feel
overwhelming. Financial counsellors are
qualified professionals who work with
you to improve your financial situation.
Whether you’re having trouble paying
the bills or affording basic necessities,
struggling with debt, or just want to
manage your budget, we can help.

Our financial counsellors provide free,
nonjudgmental, respectful, independent
and confidential help. They offer advice
about your specific financial situation
and support to ease the immediate
stress, including negotiating with
debtors and advocating on your behalf.
They can also assist with information and
education and refer you to other services.

Emergency Relief & Food Access Service
If you are struggling to put food on the
table or keep a roof over your head,
the Emergency Relief and Food Access
Service connects you with immediate
help. Call 1800 979 777, and our staff will
support you to get the help you need.

Every person is different, and every
situation is unique. Our financial
counsellors listen to your concerns
to understand your individual
circumstances, and partner with you
to find the best path to get you back
on track.

Our financial counsellors have extensive
knowledge and experience dealing with:

Financial Counselling Network
is a partnership of community service
organisations and local government
committed to reducing the drivers and
impacts of financial hardship.

She could see where I
needed to go and made
a step-by-step procedure
for me so that I wasn’t
overwhelmed.

•
•
•
•
•
•

utility stress
banking and consumer credit law
debt enforcement
bankruptcy
creditor hardship policies
government concessions

I walked out of there
feeling hope in my heart.
It lifted me, helped me
see my situation clearly
and realise there was a
solution to this problem.

Alex & Ash
Financial Counselling Clients

Financial Wellbeing Service
Our financial wellbeing workers are
experts in helping you take control of
your money in ways that suit you. They
offer free services to help you gain
knowledge, skills and tools to develop
lifelong financial wellbeing and
resilience to deal with any issues that
may come your way. Sound exciting?
Call us today to see how we can help.
Small Business Financial Counselling
Small business owners face unique
challenges and need expert help.
Small Business Financial Counselling
is a specialised service, which can help
you negotiate debt, resolve disputes,
understand financial documents,
know your rights, and apply for grants
and concessions. Our small business
locations support anyone needing help
across the Perth metropolitan area.

