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Introduction

* History of the project

* A project in three parts — survey, camps, policy and service
analysis

* "A Fairer Future for Grandchildren”
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Service and Policy Analysis

Dr Mark Liddiard, Dr Barbara Blundell, Dr Tina Fernandes, Curtin
University
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Social policy and service provision - gaps, barriers and enablers

Objectives:

* To examine the policy context and specific service delivery framework for
Grandcarers in WA and nationally.

* To map current government, non-government and private services and
supports for grandparent carers in WA in order to identify accessibility, gaps
and duplications in this area.

* To provide recommendations about improvements to service availability,
accessibility and delivery, to facilitate improvements to relevant policy
frameworks.
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Methodology

Scoping
Literature
Review

Policy & Legislative
mapping

e Policy analysis
e Legislative mapping

Service mapping

e Organisational
Interviews &

online survey * SPSS

e Service provider
focus groups

Data analysis

Nvivo e Final report
e Conferences/

Relevant ECU

e Journal articles

Reporting

presentations
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Data Collection

24 interviews with 29 representatives from identified key stakeholder
organisations

9 focus groups with 40 frontline staff working with Grandcarers; 4 in
Perth metro and 5 in regional Western Australia, including Bunbury,
Broome, Kalgoorlie, Albany and Geraldton.

37 organisations from 9 different service categories participated,
including: health and wellbeing (28%), family support and information
(32%), Aboriginal support-focussed (12%), disability support-focussed
(8%), legal matters (7%), financial support and information (5%), social
services and support (3%), housing and accommodation (3%), crisis
support (2%).
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Gaps and issues for grandparent carers

EA e in the system

Navigating

the system e Accessibility

e Cost and conflict of
interest

Legal issues

2lldeiia s e Formal vs. informal

* Respite

R :
SOUTEINg - B Peer support groups
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Implications for service provision

Inequities between ‘formal’
and ‘informal’ status

Hidden nature of Diverse nature of
Grandcaring Grandcarer population

Complex service system

Inequities with foster carers hindering support and
responses

Importance of informal
supports
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Grandparent Carers

Dr David Coall, Professor Ruth Marquis, Dr
Francesca Robertson, Liz Wenden, Dr Shantha
Karthigesu & Dr Julie Dare - Edith Cowan University
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Industry driven research

 Research aim:

* To gather the largest body of data on
the needs of grandparents who are
raising their own grandchildren in WA

* Industry driven research:

» Stakeholders at all levels (Grandcarers to Government) have overseen and
guided this research

* Creating the capacity to generate the evidence that will help grandparent
carers now and into the future by informing social policy, and enhancing
services and resource availability

f Curtin University ‘

SL



Overview

4 Grandcarers Experiences, Needs and N 4 Multigenerational Family Matrix for N
Health across W.A. Grandcarers
. Contact: Dr. David Coall . Contact: Dr. Francesca Robertson
. Partners: Grandcarers, Curtin University, Wanslea . Partner: Kurongkurl Katitjin (ECU)

\ Family Services J \ J

/ ﬁirandcarers: ServicA

and Social Policy

Context
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> . Partners: Edith Cowan

> University, Wanslea
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Family Services
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4 Voices of Grandchildren including the N 4 Health and Well-being of Grandchildren N

evaluation of leadership camps Raised by their Grandparents
. Contact: Prof Ruth Marquis . Contact: Dr. David Coall
. Partners: Adolescent grandchildren, Grandcarers, . Partner: Adult grandchildren, Wanslea Family
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Why Western Australia?

Table 2.1:  Summary of sample used for the main study ﬁ
m Final achieved interviews n (%) e
NSW NGO* a1 (18.7) \tNOkainngoa_eéher
NSW Kinship 384 (17.4) B O
A survey of foster and relative/kinship carers
MNSW Foster 236 (0.0
RESEARCH REPORT
NSW total 1,031 (46.8)
VIC KIHShID 266 {]2-]:] Lixia Qu, Julie Lahausse and Rachel Carson
Vic. Foster 154 (7.0)
Vic. total 420 (19.1)
Qld Kinship 128 (5.8)
Qld Foster 235 0.7
Qld total 363 (16.5)
54 Kinship 76 (3.4)
SA Foster 65 (3.0)

WA Kinship 102 (4.6)
WA Foster 73(3.3)
WA total 175 (7.9)

Tas. Kinship 20(00.9)
Tas. Foster 20 (0.9)
.
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Our Grandcarers (n = 584)

43%
unable to
pay bills on
time

44% never
sought financial
help from
friends or family

One-third
renting

19% Aboriginal
and/or Torres Strait
Islander people

Caring for 2.4
grandchildren

70% living
pay to pay

54% married
or partnered
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Who are we talking about?

 Financial assistance

Foster Carer Subsidy or Special
oster arer_ ubsidy or Specia

Guardianship Order payment

Financial contributions
from parent(s)

0% 10% 20% 30% 40%

50% 60% 70% 80% 90% 100%
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Who are we talking about?

Grandcarers who
receive NOo money:

* Financial assistance
98 out of 510

Foster Carer Subsidy or Special
Guardianship Order payment :

Financial contributions
from parent(s)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Insights

* Overall satisfaction with grandcaring role

_E

m Satisfaction not an issue as |

didn't have a choice

» Extremely dissatisfied

= Very dissatisfied

Dissatisfied

m Satisfied

m Very satisfied

m Extremely satisfied
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Insights

* Help for Grandcarers and is it helpful?

Agency Help

o I

assistance 9% 16% ms"
" o I
m
Emotional m

o TN - > BTN o

2%

0%  10% 20% 30% 40% 50% 60% 70% BO%  90%  100%

B No help received

# Very unhelpful

1 Unhelpful
Neither helpful or
unhelpful

¥ Helpful

Very helpful

Social Help

Legal
- s [

assistance
Practical

Educational

46% L 7%

we T~ N w
Emotional
"’m;"' 3% 5% 14%

o
BT

0% 10% 200 30% 40% 50% 60% 0% 80% 0%  100%
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Insights

e Cultural and Service Barriers

Ih ienced sti iated
ave Eftpern.?nc stigma ?ssoma 1% 30% 1% 21% m 7%
with using some services

There have been some cultural

differences between myself 23% 42% 10% 11% 8% N3 u Not sure

and service professionals

B Never
| feel distrusting of some Almost never
of the services | have accessed 20% 13% 11% 27% 16% 13%
Sometimes
B Many times

Referral requirements exist in
some systems

Servi temi b

ervice system |scun'] ersome 19% sy M “ 22%
and/or confusing

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%
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Insights

* Grandcarers’ reported mistreatment by family members

Has anyone taken things that belong
to you without your okay?

Has anyone made you do things
you didn't want to do?

Has anyone close to you called you
names or put you down or made
you feel bad recently?

Do you feel uncomfortable with
anyone in your family?

0%

35%

13%

34%

28%

10% 20% 30% 40%

62%

83%

63%

66%

50% 60% 70% B80%

3%
4%
EYes
No
39 Prefer not to say
6%
90% 100%
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Insights: Grandcarers’ Health Status

90
80 +
1 82
70 + 7 76
T 70 70
60 + 68 66
4 62
w 50 +
g T 51
S 40 +
v 1
30 +
20 +
10 +
0. .
Physical health Role Emotional Role Vitality Social health Bodily pain General health
functioning due health functioning due
to physical to emotional
health health

SF-36 SCALES

@ Participant Mean ABS Norms Mean
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Actions

* The data are strong and represent
Grandcarers

* Grandcarers face a litany of challenges in their day-to-days lives and accessing
support, which may ultimately have health consequences

* The detail and diversity of voices we have captured must be used to improve the
service and policy environment Grandcarers grapple with
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A Fairer Future for Grandchildren

Dr Katrina Stratton, Denise Gray, Katie Bennell
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Background

Grandparent care is the fastest growing form of out-of-home
care for vulnerable child in Australia. G typically
come inlo the care of their grandparents due to a number of
factors including parental drug/alcohol abuse, mental iliness,
tamily violence and incarceration. Offen it is the intersection

of a range of these issves or dve lo a parent’s death.

Given this, these children often hove experienced troumo
Usually grondparent-headed fomibe: are formed in a time of
crisis, odding to their froumao. As a result, children orrive with
complex core needs, creafing on additional chollenge for
grangparent carers.

A hiled:

Many grondparent corers confront o lock of legal security.
Whie some are involved with statutory child protection or have
Family Court Orders, the greater majority are ‘informal” famiy
arrangements with no legal security. This status olso creotes
issves accessing essential health and education services.

Many grandparent carer: already have their own health

or other ife stoge issues, including finonciol pressures ond

these are exocercoted by toking on the full time core of their
grandchildren. Recent Western Australion ch thows
grandparent carers are predominontly single clder women,
living on low incomaes, roising on overage of three grandchildren
(compared to the Australian overoge of 1.9 chidren).
Aboriginal familes are over represented in the grondparent
carer population and are les: ikely 10 teek tervices.

Grandcarers:
Our Top 5 Concerns

\ g Bt
-
et )\

the system
Legal Securily Physical and :
and Mental Health Legal issues
Recognition Needs

ity

Resowrcing

e

Cenfrelink
Assistance

Improving outcomes for
children in the full fime

care of their grandparents

Service Providers:
Our Top 5 Concerns

Key issues

Grandparent carers step up lo provide love and securily for their
grandchildren but are a hidden population, invisible in the social

University have a comprehensive body of evidence showing:

* Gronopaorents core for granachianen at signiicant Cost 10 her own
physical ana menial health ana relationsnips, wit lower leves of
neaitn and welbeing compared 10 el peers

* Service pr s dON't ocks ge 1nem os G unique group
requiring o specialst response

¢ Gronoparent COrern NEEd MOore SUPPOI 10 SUSIcIn O role Mat brings

significant sociol ana economic benefit 1o the community, ond heips

10 keep chiaren sofe and out of foster core

©One third of gronaparent COrers Nave expenencea having Mmer

possessions 1aken without permission, being verboly cbused or

feeing uncomfortobie with © family member

* Gronaparents are socioly soiotea, with many not finding mheir socicl

network of support agencies heiphul. Gronaparent ind service

systems cumbernsome anda/or confuling

Poverty and inonciol stress & 0 coOmMMOon expenence. with 2% living

on less Nan $50,000 per year, ana o pottion of 1nose on less than

$19.000. Haif nave troubie paying housenold bils

* Granachilcren expenence o range of ssues inciuding abanaonment,
schooling celays, anger mancgement, grief ana jock of access o
oge-appropriate recreation

* Emerging ChH SHOWS O\ for cnilaren in Kinsnip core
ore beter inan those in foster care; oready known and loved,
they experence grecter piocemaent stobiity, Grondparents oo
experence a high aegree of personal sotafoction in heir caring roke.

=

Call to Action

We are calling on the Ausiralion Federal Pariament fo provide support and recogniion to grandparent carers.

While grandparents are molivated lo provide salely and love for their grandchildren, they are also saving the

communily the direct and long-term costs of foster care. Changes you con implement include:
* Paying grondparents carers an ongoing ollowance similar to foster care subsidy payments which ore

Making off grondparent carers exempt from parficipating in activity requirements for Newstart, not just

« In the system
adminstered by State governments
= Accessibilly ’ those with court crders
« Cost and conflict } income while rermoving o source of family conflict
of interest * Keeping the Foster Chid Heolth Care Card income-test exempt

« Formal vs. informal '

« Respite
« Peer support groups

* Chonging the income threshold for Child Core Sulbsidy 1o allow working grondparents greater occoess to
early education for their grondchildren, porticulary imporiant in the context of early chidhood trouma
* Providing ‘Evidence of Care’ - creating on easy system of identification, recognising that the grandparent has
responsiblity for the child{ren), focltofing access fo Medicare, Centrelink, educafion and other specicist services
identifying grondporent-hecded famiies through the cenzus fo cllow better dota ond identification of potierns
to, in turn, shope service delivery ond rescurcing.

* Having Fomily Tox Benefit — which curently follows the carer - lolow the child's residence. This Wil increase



A Fairer Future for Grandchildren

Partnership with Grandparents Rearing Grandchildren WA Inc and Carers WA
Federal Election Campaign
Media interest

Parliamentary Friends of Grandparents Rearing Grandchildren
National Alliance for Grandparent Carers

Honours research regarding a ‘foster care’ subsidy
Parliamentary Committee Inquiry

Community Forum and report launch (2020)

State election campaign
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THANK YOU
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