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Introduction

• History of the project

• A project in three parts – survey, camps, policy and service 
analysis

• "A Fairer Future for Grandchildren"



Service and Policy Analysis
Dr Mark Liddiard, Dr Barbara Blundell, Dr Tina Fernandes, Curtin 

University



Social policy and service provision - gaps, barriers and enablers 

Objectives:

• To examine the policy context and specific service delivery framework for 
Grandcarers in WA and nationally.

• To map current government, non-government and private services and 
supports for grandparent carers in WA in order to identify accessibility, gaps 
and duplications in this area.

• To provide recommendations about improvements to service availability, 
accessibility and delivery, to facilitate improvements to relevant policy 
frameworks.



Methodology



Data Collection
 

24 interviews with 29 representatives from identified key stakeholder 

organisations 

 

9 focus groups with 40 frontline staff working with Grandcarers; 4 in 

Perth metro and 5 in regional Western Australia, including Bunbury, 

Broome, Kalgoorlie, Albany and Geraldton. 

 37 organisations from 9 different service categories participated, 

including: health and wellbeing (28%), family support and information 

(32%), Aboriginal support-focussed (12%), disability support-focussed 

(8%), legal matters (7%), financial support and information (5%), social 

services and support (3%), housing and accommodation (3%), crisis 

support (2%). 

 



Gaps and issues for grandparent carers



Implications for service provision

Hidden nature of 
Grandcaring

Inequities between ‘formal’ 
and ‘informal’ status

Inequities with foster carers
Complex service system 
hindering support and 

responses

Importance of informal 
supports

Diverse nature of 
Grandcarer population



Dr David Coall, Professor Ruth Marquis, Dr 
Francesca Robertson, Liz Wenden, Dr Shantha 

Karthigesu & Dr Julie Dare - Edith Cowan University

Grandparent Carers



Industry driven research

• Research aim:

• To gather the largest body of data on 
the needs of grandparents who are 
raising their own grandchildren in WA

• Industry driven research:

• Stakeholders at all levels (Grandcarers to Government) have overseen and 
guided this research 

• Creating the capacity to generate the evidence that will help grandparent 
carers now and into the future by informing social policy, and enhancing 
services and resource availability 



Experiences of Grandparent 

Carers in W.A.

• Contact: David Coall
• Interdisciplinary project
• Main Partner: Wanslea Family Services

Multigenerational Family Matrix for 
Grandcarers

• Contact: Dr. Francesca Robertson
• Partner: Kurongkurl Katitjin (ECU)

Grandcarers Experiences, Needs and 
Health across W.A.

• Contact: Dr. David Coall
• Partners: Grandcarers, Curtin University, Wanslea 

Family Services

Health and Well-being of Grandchildren 

Raised by their Grandparents
• Contact: Dr. David Coall
• Partner: Adult grandchildren, Wanslea Family 

Services

Voices of Grandchildren including the 

evaluation of leadership camps
• Contact: Prof Ruth Marquis
• Partners: Adolescent grandchildren, Grandcarers, 

Wanslea Family Services

Grandcarers: Service 
and Social Policy 

Context

• Contact: Dr. Barbara 
Blundell

• Partners: Edith Cowan  
University, Wanslea 
Family Services

Overview



Why Western Australia?



Our Grandcarers (n = 584)

44% never 
sought financial 
help from 
friends or family

70% living 
pay to pay

43% 
unable to 

pay bills on 
time

One-third 
renting

Caring for 2.4 
grandchildren

86% 
female

19% Aboriginal 
and/or Torres Strait 
Islander people

54% married 
or partnered



Who are we talking about?

• Financial assistance



Who are we talking about?

• Financial assistance
Grandcarers who 

receive No money:
98 out of 510 

= 19%



Insights
• Overall satisfaction with grandcaring role



Insights
• Help for Grandcarers and is it helpful?



Insights
• Cultural and Service Barriers



Insights
• Grandcarers’ reported mistreatment by family members



Insights: Grandcarers’ Health Status



Actions

• The data are strong and represent 
Grandcarers

• Grandcarers face a litany of challenges in their day-to-days lives and accessing 
support, which may ultimately have health consequences

• The detail and diversity of voices we have captured must be used to improve the 
service and policy environment Grandcarers grapple with
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A Fairer Future for Grandchildren

• Partnership with Grandparents Rearing Grandchildren WA Inc and Carers WA

• Federal Election Campaign

• Media interest 

• Parliamentary Friends of Grandparents Rearing Grandchildren

• National Alliance for Grandparent Carers

• Honours research regarding a ‘foster care’ subsidy

• Parliamentary Committee Inquiry

• Community Forum and report launch (2020)

• State election campaign



THANK YOU


